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 ElevenLabs Acapela Apple Personal Voice Voicekeeper 

Recommended for 
someone who 

• Already has voice changes but has 
audio or video recording of their 
speech prior to changes 

• Wants a voice with intonation that 
sounds very close to them 

• Wants a voice that sounds similar 
to them 

• Can record their speech live 
• Wants an offline voice (non-cloud-

based) 

• Wants to record using their Apple 
device with a straightforward 
process 

• Wants a very simple process to 
follow and is less worried about the 
quality 

• Already has voice changes but has 
recordings of their speech prior to 
changes 

• Wants to create a voice for a child  

Recommended age Ages 18+. Voices created strictly for 
18+ 

18+ to create the account.  
Can create an account from as young 
as 12y/o with the consent of an adult. 
Will need to be verified with parental 
email address 
 

Ages 13+ 18+ to create the account. Children 
can have voice banked. 

Ease of use Less taxing as no need to record 
speech if have recordings, however a 
few steps to access the free account. 
 

Easy and quick to follow the steps. 
Some effort required in recording the 
sentences. 

Quick and easy. Some effort required 
in recording the sentences. 

Easy to follow steps but need to ignore 
the focus on children’s voices. 

Equipment needed Laptop, computer or phone. Laptop/computer and headset OR  
Tablet/phone that is compatible with 
the Acapela app 
 

iPhone, iPad or iMac device (newer 
versions only, check here). 

Laptop / computer and headset or 
phone application. 
 

Method of voice 
creation 

Input recordings of your speech or 
record directly into website to create 
the voice clone (minimum 10 minutes 
needed). 

Record 50 prescribed sentences. Can 
do over multiple sessions. 

Record 10 prescribed sentences. Record 5 prescribed sentences or 
upload a short 10-30 second 
recording such as a voicemail.  

Time to complete 
voice banking 

Depends on access to recordings and 
if these need to be edited.  
 

8 minutes – 1 hour.  10 – 15 minutes.                           10 - 15 minutes.  

Languages available 74 languages (New Zealand English). 
 

27 languages (Australian English). 2 languages (US English). 9 languages (US English). 

Can add custom 
sentences to improve 
quality and 
pronunciation 
 

No but can add up to 2 hours of audio 
for improved quality 

Yes – list of sentences needs to be 
uploaded BEFORE you start 
recording.  

No No 

Compatible 
Communication apps 
and devices 

Check website for software 
ElevenLabs integrates with: 
https://bridgingvoice.org/elevenlabs/#
:~:text=ElevenLabs%20Integration%2
0Resources 
 

Check website for some of the 
available options: 
https://mov.acapela-
group.com/partners-
products/products-apps/ 

Not compatible with Windows or 
Android devices. 
 
IOS apps: Proloquo4text, 
Proloquo2Go, Proloquo,  Pictello, 
Speak for Yourself, LAMP, TouchChat, 
Dialogue, TD Snap, Speech Assistant 
 

Check website for most recent 
updates: 
https://www.thevoicekeeper.com/sup
ported-aac-devices  

Preview before 
purchase 

N/A, free if have eligible diagnosis and 
can be immediately applied to 
communication app. 

Yes – can preview on website or in the 
Acapela app for a 3 month trial. 
Purchase required for ongoing use.  

No purchase is required Yes - via website. Free to upload to 
PRC Saltillo apps. Voice must be 
purchased before upload to other 
apps.   
 

Cost (NZ) Free if eligible 1. Ongoing subscription cost $165 per 
year 
2. One off payment of $1700 
(This can be funded as part of a 
communication technology package) 

Free 1.Free if using PRC- Saltillo apps and 
devices 
2. Recurring Monthly subscription via 
the app $4.99 USD 
3. One off payment of $1035 
(This can be funded as part of a 
communication technology package) 
 

Professional 
accounts available 
for clinicians to trial 
the process 
 

Yes Yes Yes, if you have access to compatible 
Apple device 

Yes 

Length of data 
storage 

3 years after last use – can be deleted 
before this if requested.  
Stringent privacy policy which can be 
viewed here: ElevenLabs — Read our 
Privacy Policy 

The voice created will be kept 
indefinitely. The material can be 
deleted if the patient or relatives 
instruct Acapela to do so.  
Privacy information: Acapela Group | 
Your Privacy Matters!  
 

Stored directly to the persons iDevice. 
Personal Voice is encrypted and 
stored securely on device, so only you 
can access it with Face ID, Touch ID or 
your device passcode or password. 

Voice stored for 5 years. 
Submitted recordings deleted after 72 
hours.  
Privacy Policy: Privacy Policy | The 
Voice Keeper 

Additional 
information 

Requires internet connection to use 
voice. 

Acapela offers other methods of voice 
creation which can vary in cost. 
Contact Acapela for more 
information.  
 

 Now primarily marketed towards 
children. 
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